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Manulife  
 
Not sure if you have a Manulife ID? No problem.   
 
Have you registered using an email address or checked your investment balance?  
 
Visit manulife.ca/easy. Sign in with your same username* and password.  
 
*Email address and username could be the same.  
 
Not sure of your username or password?  
 
Click click Forgot your username. 
 
Enter your email. 
 
You should receive an email in 5 minutes or less!  
 
No email after 5 minutes?  
 
…Did you check your spam, promotional and junk folders?  
 
…Still no email?  
 
You likely don’t have a Manulife ID. Simply go back to manulife.ca/easy, and click Set up a 
Manulife ID. 
 
Voilà! Your same Manulife ID will sign you into Manulife Investment Management, Manulife 
Securities, Manulife Vitality, and Retirement Redefined. 
 
Coming soon: SecureServe®, Manulife Bank, Group Benefits, and Retirement.  
 
Now that’s Faster. Easier. Safer.  
 
Start now at manulife.ca/easy.  
 
Have more questions?  
 
Visit manulife.ca/education for other videos and frequently asked questions.  
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Manulife, the Stylized M Design, and Manulife & Stylized M Design are trademarks of The 
Manufacturers Life Insurance Company and are used by it, and by its affiliates under license. 
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